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ABSTRAK
Kajian ini  bertujuan untuk melihat hubungkait di antara status
pelaksanaan Sistem Pengurusan Kuaiiti  IS0  9000 di sekolah dengan
Kualiti dan Produktiviti Guru (QPG). Kajian ini adalah kajian penerokaan
awal berbentuk kajian kes. Tujuan  lain kajian ini iaiah untuk melihat
perbezaan dari dimensi-dimensi kualiti dan produktiviti guru di  antara tiga
jenis sekolah, iaitu Sekolah Yang Telah Mendapat Sijil  IS0 9002 (Sekolah
Gl), Sekoiah Dalam  Proses Mendapatkan Pengiktirafan IS0 9002
(Sekolah G2),  dan Sekolah Yang Tiada IS0 9002 (Sekolah G3).  Kajian kes
ini dijalankan di tiga buah sekolah di negeri Penis yang memenuhi tiga
status pelaksanaan  sistem kualiti ISO  9002 tersebut. Instrumen yang
digunakan untuk mengukur kualiti  dan produktiviti guru (QPG)  iaiah
instrumen yang dibina oleh Rahmah Yusak di datam tahun 1997.
Instrumen  yang digunakan datam kajian ini ialah  soalsesidik  oleh
pentadbir sekolah sahaja. Hasil  daripada kajian mendapati Sekolah Tanpa
IS0 9002 (G3) mempunyai skor min yang lebih  tinggi dan positif  dari
Sekolah Daiam Proses Mendapatkan IS0 9002 (G2)  dan juga  Sekolah
Yang Telah Mendapat Persijilan IS0 9002. Antara dimensi-dimensi yang
mendapat nilai  tinggi bagi  sekofah Gl iatah  berdisiplin, akhlak murni,
iltizam semangat pasukan, dan pengurusan. Bagi  Sekolah G2,  dimensi-
dimensi yang bernifai tinggi  ialah akhlak murni, berdisipiin, iltizam,
semangat pasukan, dan pengurusan. Sementara bagi  Sekolah G3, antara
dimensi-dimensi yang menonjol  ialah berdisiplin, akhlak  murni, semangat
berpasukan, iltizam, dan proaktif. Kajian ini telah mencapai objektifnya di
mana perbandingan di antara tiga status pelaksanaan IS0 9000 di
sekolah, telah dapat dilihat  perbezaan dari  segi dimensi-dimensi kualiti
dan produktiviti guru (QPG). Sebagai rumusan, ketiga-tiga sekofah  yang
berbeza status pelaksanaan sistem IS0 9000 mempunyai kualiti dan
produktiviti guru (QPG) yang tinggi dari penitaian para  pentadbir.
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ABSTRACT
The aim of the study is to see the relationship between the application
status of fSU  9000 Quality Management System in the school with the
quality and productivity of teachers (QPT)  This study is an early
exploratory study in the form of a case study. The orientation of the
study is to look at the differences of the dimensions of the quality and
productivity of teachers with regards to 3 schoot  systems, that is, School
With Is0 9002  Certification (known as Gl School), School In The Process
Of Achieving The IS0 9002 Certification (G2 School), and School Without
the fSO  9062 system. This case study is carried out in the Perks State, as
two of the subjects, Gl and G2 are in that state. The instrument used to
measure the quality and productivity of teachers was developed by
Rahmah Yusak (1997). The instrument used for this study is the
school’s administrators version. The result shows that the School Without
IS0 9002 (G3) has a positive and high mean score than the School In
The Process of Achieving IS0 9002 (G2),  and also the School With IS0
9002  Certification (Gl)  , The dimensions in Gl that obtain high means
were discipline, good morals, commitment, teamwork, and management.
For G2 School, highly valued dimensions were good morals, discipline,
commitment, teamwork, and management. Whereas G3 School, the
dimensions that preceeded  others were discipline, good morals,
teamwork, commitment, and proactive. The research had fulfilled the
purpose and objective where the comparison between the three different
application status of IS0 9002 in the schools was contrasted in the
dimensions of the quality and productivity of teachers. As a conclusion,
the three schools with different status of the application of the IS0  9000
system, have a high quality dan productivity of teachers in the evaluation
of the schools’ administrators.
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